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Gidi k¥ thuat tai VN va ¢ thung
ling Silicon (California, My) dang
cung nhau theo duéi mét muc tigu
tham vong: dua VN thanh mét "An
D6 thir hai" trong thé gidi cong
nghé cao. Chic chén khong c6 ai
ky vong VN s& som tr¢ thanh dlem
dén hiang dau cia thé glm vé

"outsourcing" (str dung ngudn luc
bén ngoz‘li hodc dua mot phan hoat
dong clia doanh nghiép ra ngoai)
phdn mém. Tu nhlen mot nganh
cong nghlep phan mcm thm ky dau
dang c6 da phat trién tot.

Méi day 15 gidm d6c nganh
cong n%he cao, phan 16n 1a Viét
kidu, dén TPHCM d€ tham gia
mot dién dan véi cac dong nghiép
tai VN phan 16n ciing 1a Viét kiéu
tré vé que dau tu. Ong Thinh
Nguycn glam déc Cong ty phat
trién phan mém Pyrarmd co tru sé
& Fremont nhlmg tuyén dung phan
16n 40 k¥ su cia minh tai VN,
khang dinh: "Muc tiéu ctia chung
toi la xay mot chiéc cAu néi glua
VN va thung liing Silicon d& gitp
thuc ddy nganh céngn ghlep phan
mém (tai VN) phat trién". Dién
dan nay, do mang luéi thung liing
Silicon VN va Phong Thuong mai
Hoa Ky tai TRHCM t6 chirc, 1a
mét trong nhitng d4u chi cho thiy
VN dang thu hut nhiéu chi y nhu
l1a mdt diém dén "outsourcing"
phan mém.

TPHCM hién c6 khoang 650
cong ty phan mém, phan 16n qui
md nho, véi luc lugng lao dong
khoang 20.000 ngudi. Mot s6 dang
lam "outsourcing" gia ré cho cac
hang ldn nhu Citibank, IBM,
Microsoft, Merrill Lynch, Lucent
Technologies, Hilton va Novellus.
Cong ty xuat ban céng nghé cua
My IDG mdi ddy thict lap mot
nguon qu1 100 triéu USD d€ tro
giip cdc cong ty k¥ thudt VN.
Trong khi d6 Chinh phi VN da
chép thudn viéc gidm thué cho cac
cong ty cong nghé cao va dua ra
nhimg ké hoach tham vong dé dao
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linh vyc chudn bi cat canh" - tdng
lanh sy My tai TRHCM Seth
Winnick nhéan xeét.

Thach thirc

Mic du vay nhitng nguaoi tién
phong v& phin mém ciia VN vén
con gip nhiéu thir thach: khan
hiém ngudi quédn ly c¢é kinh
nghiém, hé thong gido duc chua
dat yéu cau, co sé ha ting dwoc
cdi thién nhung chua du, hé
théng luat phép ngheo nan va
nan quan liéu ton tai. Nhu‘ng
nhung co hdi hdp dan da giip
nhiing ngudi tién phong nay vuot
qua. Bén canh dé 1d mot luc
lugng dong ddo thanh nién VN
gia nhap thi trudng lao dong mbi

minh trong thé giGi cong nghé.
Mt trong sb nhitng nguoi lac
quan vé trién vong clia ngémh phan
mém VN la Kevin N uyen giam
dbc tiép thi va nha dong sang lap
ctia Global CyberSoﬁ: cd tru sé &
Santa Clara vdi 400 ky su &
TPHCM. KhAu hiéu ciia cong ty
nay .l "Outsourcing céng nghé
thong tin 12 niém dam mé ciia
chiing t6i". Ong Kevin Nguy&n néi
cac khach hang, dac biét tai Nhat,
dang bét diu nhin v& phig VN nhu
mot lwa chon bén ngoai An Do va
Trung Qudc. "Ho khong mudn bd
tat ci trimg vao mdt chiéc gié" -
ong Kevin Nguyén néi. Tir nim
thanh l1ap 2000, Cong ty Global

CvberSoft hiu nhu ting gp doi

qui mé mbi nim.

Tu‘cmg tu Global CyberSoft
nhleu cong t}/ outsourcing phan
mém hang dau hoat dong tai VN
¢6 mdi quan hé chit ché vdi
California. Trong s6 d6 1 ATVN
(dat tru s tai Sacramento) va
Cong ty phan mém tré choi
Glass Egg Digttal voi ngu'm sang
lap Phil Trin, dén VN tu
Oakland. Phil Tran cho ring
Trung Qudc s& tré thanh mot
"An D0 thir hai" nhung 6ng ciing
tin rang nganh outsourcmg s€ dn
nén lam ra & VN. "Dé giit duoc
the canh tranh, cdc cong ty VN
cin tré nén thit chuyén mén
héa" - Phil Tran nhan xét.

Cac khach hang ctia Phil Tran
c6 Microsoft va Atari. Ong néi
nganh céng nghé thang tin VN ¢6
thé canh tranh tot trong loal thi
trucmg ¢o gia tri cao va so !u'o'ng
thap. Nhu'ng cong ty c6 moi lién
hé vai Kphu-o-ng Tay ¢6 thé canh
tranh tdt hon véi nhlmg cong ty
khong cé quan hé nay. "Chiing ta
cin hiéu vin héa khach hang. Cin
phai hiéu 6 nhu ciu va ngén ngir
ciia ho" - 6ng Nguyén Hiu L&,
giam d5c TMA Solutlons congt‘y
outsourcing phan mém 16n nhat
VN, nhén xét.

Pao tao cat luc

Gim lanh dao cac cong ty phan
mém danh gia ky su VN thong
minh, quyét tim va trung thanh.
Tuy vy van con nhiéu cong ty My
ngm khai thac thi tmu'ng VN. Thay
vao d6 ho cam thiy dé chiu hon
kh1 dua calc hop dong lam phan
mém dén An D6 c6 truyén théng
tirlau. Hing Tru'Ung thudc Lucent
Technologies cho biét anh phai

kha vt va thuyét phuc cac "sép"
ring cic k§ su VN thich hop véi
cOng viéc.

C6 su chénh léch dang ké trong
mirc lwong ciia ki sur phan mém
cac nude, trong khi k§ su & My
doi 100 000 USD, k¥ s An b6
yéu ciu 60. 000 USD, k¥ suTrung
Qubc yéu cau 30.000 USD thi ky
su VN chi cin 20.000 USD Tuy
nhién phan 16n k§ sw VN cén phai
duoc dao tao lai trude khi lam duoc
viéc. C6 thé thiy VN thiéu mang
ludi cac trw:mg dai hoc cong nghé
hang dau & cho ra doi luc luong
lao dong c6 chat lvong nhurtai An
Po. Coéng ty Silicon Design
Solutions cho biét phai dio tao 80
ky su lam viéc ¢ vidn phong
TPHCM trong hai nam.

Phan 16n cic cong ty ph?m mém
1ap vén phong tai cac conzg vién
ky thuat cao. “Thanh phd phan
mém Quang Trung” cla TP HCM
dang c6 63 cong ty vdi s6 nhin
vién 3.300 ngudi. Pay ciling la noi
dat frung tdm dao tao lap trinh clia
nhiéu cong ty nhu Cisco Academy.
Mic di nim & ngoai thanh
TPHCM nhung cong, vién ndy van
thu huit dwoc nhiéu cong ty béi gia
cho thué ha va mic thué hap dan.

bd 14 1y do vi sao Frank
Schellenberg dat Cong ty GHP
cua minh tai day d€ 1am cong viée
s6 héa tai heu cho cac cong ty tai
Dirc. M6t trong nhim, v1ec thudng
ngay cua 25 k¥ su phan mém Cong
ty GHP 1a nhép cac két qua thé
thao vao trong may tinh va thiét
ké cac trang bao thé thao cho cac
td bao Pirc. Chénh léch mui gio
glu'a Au va A cho phép cac nha
thiét ké VN 1am xong cong viéc
trong ngdy va chuyén dit liéu ding
%ic‘r cho cac bao in sang hom sau.

ng Schellenberg tra luong cho
nhén vién tir 150 - 200 USD/thang,
chi twong duong véi muc luon,
mdt ngdy clia mot ngudi thiét ké
tai Puc. "Moi viéc tién trién tot.

Moi nguéi déu mudn
outsourcing”, 6ng Schellenberg
noi. S.NG N dich




