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Gio; ky thu~t tl!-iVN va a thung
lfing Silicon (CaliforI!ia, My) dang

cimg nhau theo du6i mqt m~c tifu
tham vqng: dua VN thanh mqt "An
Dq thu hai" trong th8 gio; cong
ngh~ cao. Ch~c ch~n khong co ai
kYvqng VN se s6m tro thanh di~m
d8n hang ddu cua th8 gi6i v~
"outsourcing" (sud~g ngu6n I\!C
ben ngoai ho~cdua mqt phdn hOl!-t
dqng cua doanh nghi~p ra ngoai)
phdn m~m. Tuy nhien mqt nganh
cong nghi~ phdnm~mthOikYddu
dang co da phat tri~n t6t.

M6i day 15 gilim d6c nganh

cong n~h~ cao, phAn Ian la Vi~t
ki~u, den TP.HCM d~ tham gia
mqt di€n dan vo; cac d6ng nghiep
~i VN, phdn Ian cfing la Vi~tki8u
tro v~ que ddu tu. 6ng Thinh
Nguy€n, giam d6c Cong ty phat
tri~n phdn m~m Pyramid co ~ so
a Fremont nhtmg tuy~nd~g phdn
Ian 40 ky su cua minh tl!-iVN,
khfutg dinh: "M~c tieu cua chUng
toi la xay mqt chi8c du n6i giiia
VN va thung lung Silicon d~ giup
thuc dgy nganh cong nghi~p phdn
m~m (t~i VN) phat tri~n". Di€n
dan nay, do ml!-ngluOithung lfing
Silicon VN va PhOngThuong m~i
Hoa Ky t~i TP.HCM t6 chUe, la
mqt trong nhiing dAuchi cho thAy
VN dang thu hut nhi~u chu Ynhu
la mot di~m d~n "outsourcing"
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cong ty p an mem, p an 011qUl
mo nho, vo; 1\!Cluqng lao dqng
khoang 20.000 nguoi Mqt s6dang
lam "outsourcing" gia re cho cac
hang' 16n nhu Citibank, IBM,
Microsoft, Merrill Lynch, Lucent
Technologies,Hilton va Novellus.

Cong ty xuAtban con~ ngh~ cua
My IDG mo; day thiet l~ mqt
ngu6n qui 100 tri~u USD d~ trQ'
giup cac cong ty ky thu~t VN.
Trong khi do Chinh pM VN dii
chAptht$. vi~ giam thu8 cho cac
cong ty cong ngh~ cao va dua ra
nhiing k8 ho~chtham vqng d~dao
.YJ..Q.J~:y.m~hAn mBm. "MQi thu
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News ~xet nganhcongngh~pllanm'emdang
ben re ~ VNva ngtiOiVi~t 1I..cahai bOThiii Binh
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linh VVCchu~ bi cAtcanh" -t6ng
lanh s{!My t~i TP.HCM Seth
Winnicknh~ xet.

Thach thirc
Mac dll yay nhiing ngu&itien. A 'A A

phong ve phan mem cua VN vdn
con g~p nhi~u thu thach: khan

hi~m nguai 9min ly co kinh
nghi~m, ~~ thong giao p~c chua
d~t yeu cau, ca so h~ tang duQ'c
cai thi~n nhung chua du, h~
th6ng lu~t phap ngheo nan va
n~n quan lieu t6n t~i. Nh';ffig
nhiing ca hqi hAp ddn da ghip
nhiing nguUi tien phong nay vuqt
qua. Ben c~nh do Ia mqt l{!c
luqng dong dao thanh nien VN
gia nh~Pthi ~g lao.dqpgm~i

minh trong th8 gi6i cong ngh~.
Mqt trong s6 nhiing nguUi l~c

quan v~tri~ vqngcUanganh phdn

m~m VN la Kevin Npuy€n, giam
d~c ti8p thi va nha dong sang l~p
cua Global CyberSoflco ~ so a
Santa Clara v6i 400 ky su 0
TP.HCM. Khgu hi~u cua cong ty
nay.la "Outsourcing cong ngh~
thOng tin la ni~m dam me cua
chUng toi". 6ng Kevin Nguy€n noi

cac kh~ch ~ang, d~~ bi~t ~i Nh~t,
dang bat dau nhin ve phil}VN nhu
mqt 11plchQn ben ngoai An Dq va
Trung Qu6c. "Hq khong mu6n bO
tAt ca trung vao mqt chi8c gi6" -
ong Kevin Nguy~n noi. Tic nam
thanh l~p 2000, Cong ty Global

oft hAunhu WU! gADdoi

. " ~. v

qUl mo mOl nam.
TU01lg t{! Global CyberSoft,

nhi~u cong ~ outsourcing phdn
m~mhangdau ho~tdqngt~iVN
co m6i quan h~ ch~t che v6i
California. Trong s6 do la ATVN
(d~t tr~ so t~i Sa~ramento) va
Cong ty phan mem tro chai
Glass Egg Digital vo; nguUi sang
l~p Phil Trdn, d~n VN tli'
Oakland. Phil TrAn cho r~ng
T{ung Qu6c se tro thanh mqt
"An Do thu hai" nhtmg ong cfing
tin r~ng nganh outsourcing se an
nen lam ra a VN. "D~ giii duqc
th~ c~nh tranh, cac cong ty VN
dn tro nen th~t chuyen mon

-bOa" -Phil Trdn nhan xet.
Cac khach hang cda Phil Trdn

co Microsoft va Atari. 6ng nM
nganh cong ngh~ thong tin VN co
th~ c~ tranh t6t trong lo~i thi
trm'mg co gia tri cao va s6 luqng
thAp.Nhiing cong ty co -m6i lien

h~ vo; l.h1101lgTay co th~ c~
tranh tot h01l vo; nhiing cong ty
khong co quan h~ nay. "Chling ta
cdn hi~uvan bOakhach hang. Cdn
phai hi~u ro nhu cdu va ngon ngii
cua hQ" - ong Nguy~n Hiiu L~,
giam d6c TMA Solutions, cong tv.

hA A 1' nht.
outsourcmg p an mem 011 at
VN, nh~ xet.

Bao tao cat luc
Gim lanh ~o ca~ cong ty phdn

m~m danh gia ky su VN thong
minh, quy8t tam va trung thanh.
Tuyv~yv§n con nhiBucong ty My
ng~ khai thac thi truOngVN.Thay

VIlOd6 hq carn thAr d~ chiu h01l
khi dua qc hqp dong lam phdnA dJ.

Anf) A' A th J.-
mem en Qco truyen ong
tl'tlau. HimgTruong thuqc Lucent
TechnologieJ! cho bi8t anh phai

kha vAtva thuy8t ph~c cac "s8p"
r~g cac ky su VN thich hqp vo;
cong vi~c.

Co s{!chenh I~chdang k~ trong
mUe luong cua ky su phdn m~m
cac nwc, trong khi ky sUJ.oMy
doi 100.000 USD, ky su An Dq
yeu cdu 60.000 USD, ky suTrung
Qu6c yeu du 30.000 USD thi ky
su VN chi cdn 20.000 USD. Tuy
nhien phdn Ian ky su VN cdn phai
duuc dao tao lai tnr6c khi lam duuc

'A' C ' tho A h'J. VN thiJ. .
Vl~C. 0 e t ay eu m~g
luOicac trm'mg~i hqc cong ngh~
hang ddu d~ cho ra dai 1\!Chrqp.g
lao dqng co chAtluqng nhu ~i An
Dq. Cong ty Silicon Design
Solutionschobi8tphaidao~o 80
ky su him vi~c a van phOng
TP.HCMtronghai nam.

PhA 1, , A
ty hA A

an 011cac cong p an mem

l~p van phOng ~i cac co~ vien
ky thu~t cao. "Thanh pho phdn
m~m Quang Trung" cua TP.HCM
dang co 63 cong ty vo; s6 nhan
vien 3.300 nguUi. Day cfing la nm

~t ~g tamdao~o l~ptrinhcua
nhieu cong ty nhuCisco Academy.
M~c dll n~m 0 ngo~i thanh .
TP.HCM nhtmg cong vien nay v§n
thu hut duqc nhi~u cong ty bai gi~
cho thue h~ va mUe thu8 hAp d§n.

Do Iii ly do vi sao Frank
Schellenberg d~t Cong ty GHP
cua minh ~i day d~ lam cong vi~c
s6 bOatili li~u cho cac cong ty ~i

£>Uc.Mqt trongnhUnp vi~ thuUng
ngay cUa25 ky suphan m~mCong
ty GHP la nh~p cac k8t qua th~
thao vao trong may tinh va thi~t
k8 cac trang bao th~ thao cho cac
t&bao DUe. Chenh lech mui gi&
giiia Au va A cho phep cac nha
thi8t k8 VN lam xong cong vi~c
trong ngay va chuy~ndii li~udUng
~i&cho cae bao in sang horn sau.
Ong Schellenberg tra luong cho
nhan vien tl't 150 -200 USD/thang,

chi tuong duong vm mUe luon~
mqt ngay cUamqt ngmJi thi8t ke
tai DUe. "Moi viec ti~n tri~ t6t.. .. ~ ,(
Mqi nguai deu muon
outsourcing", ong ScheUenberg
noi. S.NGUYtN djch


